Background: Type 2 diabetes (T2D) is a complex and burdensome chronic disease. Most patients, including uncontrolled (HbA1c >7%) patients, only see their Health Care Provider (HCP) once every three months. Thus, a tremendous amount of patient self-management is required outside the clinic to maintain blood glucose (BG) levels within a healthy range and prevent worsening of the disease. Additionally, HCP's overseeing diabetes care often rely on patient self-report and lack key data about how well the patient is managing the condition. We hypothesized that the development of an Integrated Diabetes Management (IDM) system which helps patients better track their BG, insulin and diet would support patient self-management. By sharing a data summary with HCPs through an EMR-integrated, web-based portal, the patient's HCP could would have access to data to help inform treatment decisions and patient education strategies to improve outcomes.
